
Adio Air Bluetooth Audio Q&A 
 

Q. I don't know how to pair and connect. 

A. If you don't understand, even after you have read the instructions for this unit, please check 

the instruction manual of your connected device or contact the manufacturer.  

 

Q. What is the range of the Bluetooth Audio? 

A. It's about 10 metres. (Varies by environment.) 

 

Q. Pairing or connection cannot be performed. / This unit is not displayed on the device being used. 

A.  

- Please check that the device you are using has Bluetooth capability and the function is 

enabled. 

- Check that the power of this unit is turned on. 

- Check that this unit is not connected to other equipment. 

- If the distance between this unit and the device being used is over 10 metres, move this unit 

and the device closer together. 

- If pairing is impossible, please press the Bluetooth button on this unit. The unit will enter a 

"waiting for pairing" mode (Bluetooth audio LED blinks). 

- If this unit is visible on the list of available Bluetooth devices in your settings, delete the 

information on this unit and try pairing it again. 

- If this unit is not visible on the list of available Bluetooth devices in your settings, turn the 

Bluetooth Function on your device off and on again. Delete the information of this unit and 

then perform pairing again. 

- The usable temperature is 0 ℃ to 40 ℃. Please check the temperature of the environment 

you are using. 

- For details, please check the operation manual of this unit. 

 

Q. Bluetooth sound is interrupted or noisy. / Bluetooth connection disconnects. 

A. Are you using this unit near microwave ovens or wireless devices such as Wi-Fi routers? 

These can cause interference, you should use the Bluetooth Function as far from these as 

possible. 

 

Q. Once I registered (pairing) and connected, I cannot reconnect. 

A. Turn the Bluetooth Function on your device off and on again. Delete the information of this 

unit and then perform pairing again. 

 

Q. Can I connect more than one device at a time to this unit via Bluetooth? 

A. No. You cannot connect to multiple devices at the same time. 
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